[image: image1.png]



CABINET FOR HEALTH AND FAMILY SERVICES

Department for Community Based Services
Division of Protection and Permanency
[image: image2.png]TEAM
KENTUCKY




Andy Beshear
                           Eric C. Friedlander
Governor


Secretary


PROTECTION AND PERMANENCY TRANSMITTAL LETTER, 20-11
TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Melanie Taylor, Assistant Director



Division of Protection and Permanency

DATE:  
June 5, 2020
SUBJECT:  
Revisions to SOP 1.6 Quality Engagement for Successful Partnership
The purpose of this transmittal letter is to notify staff of revisions made to SOP 1.6 Quality Engagement for Successful Partnership, and the addition of the following tip sheets:
· HEAT De-escalation Tip Sheet
· Mental Health Tip Sheet
· Rolling with Resistance Tip Sheet
· Substance Misuse Tip Sheet
· Supervisor Engagement Tip Sheet
· Worker Engagement Tip Sheet
If you have any questions regarding this transmittal letter, you may refer to PPTL 20-11 Statement of Consideration Revisions to SOP 1.6 and Tip Sheets. 
Tracy R. DeSimone, Division of Protection and Permanency Assistant Director 

Tracy.Desimone@ky.gov
(502)564-7635, ext. 3571
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